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Citadel Completions focuses on the relentless pursuit 
and realization of your VVIP aircraft vision from the start! 
Citadel Completions is the clear choice for exceptional aircraft maintenance — enjoy ultimate 
personalized customer service and rely on our FAA Diamond Award-Winning Team! Citadel 
Completions is dedicated to providing excellence in service and customer satisfaction. We take 
the utmost care to meet the individual needs of each customer, providing them with personalized 
service and support. Our commitment runs deep - we strive to exceed expectations of all who 
trust us with their needs! We take great pride in ensuring that each and every customer, and their 
VVIP aircraft, receive only the highest level of quality care. 

Redefining 
excellence with 
the utmost 
transparency and 
personalized 
customer 
attention 
We are passionate about 

delivering the best possible customer satisfaction and that’s why our team is continuously trained 
and developed to ensure that each customer receives a high quality and personalized service 
experience. As Training Manager for Citadel Completions, Sunshine Dickson shares, “Our team 
went above and beyond to achieve the prestigious FAA Diamond Award recognition for 2022. This 
was the first year for us to receive this honor due to the hard work of our employees who 
completed the FAA Safety Aviation Maintenance Technician (AMT) Award program. Each 
individual passed ethics training, logged their maintenance hours and received their own FAA 
Safety Awards. As a company and as a team, we strive to serve our customers with excellence, and 
this honor is testament to that mission – excellence is at the heart of everything we do!” 



 

About Citadel 
Completions 
Citadel Completions is devoted to 
delivering the utmost in customer 
service and quality with every 
aircraft maintenance project. Our 
team is certified by some of the most 
rigorous organizations in the 
industry, including the U.S. Federal 
Aviation Administration, ISO 

9001/AS9110C Quality Management, 
ISO 14001 standards, and we are part of the Airbus Corporate Jet - Service Centre Network, and a 
Boeing Business Jet Completions Center. We choose our highly trained maintenance professionals 
carefully to ensure they are experienced in performing everything from scheduled maintenance 
and inspections to structural repairs, alterations, avionic system modifications and beyond. Our 
commitment to excellence extends beyond certifications — and it’s why we proudly hold a 
Diamond Award from the FAA. 

Located in Lake Charles, Louisiana, Citadel Completions operates at Chennault International 
Airport with over 260,000 square feet of hangar and industrial manufacturing and repair space. 
Citadel can support multiple large aircraft projects at one time, encompassing a wide spectrum of 
capabilities, and why Citadel Completions is the perfect choice for aircraft maintenance and repair. 
Our experienced staff is highly trained and certified to work on all types of aircraft, from large 
cabin to private commercial-sized narrow and wide-bodied airliners.  

 

Let Citadel Completions Help You Take Flight! 
Reach out today to get started! +1.337.240.5577 or visit us at 

www.citadelcompletions.com/connect for the ultimate luxury aircraft completions experience! 

 

 

 


